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Index Page 

 

1) Enter the Security Code 

2) The click the Cashier Button 

 



4 | P a g e  

 

4 | Back to Contents 
 

Login 

 

1) Select the Language (English / Arabic) 

2) Enter the Cashier Code 

3) Enter the Password 

4) SIGN IN  

After Successful login the cashier will view the existing shift details 

else he will open new shift with opening balance 

 

Enter the Opening Balance and then click Open Shift Button 
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To continue with existing open shift 
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1) Click continue button to continue the already opened shift 

2) Click Close Shift button to close the shift 

3) Click Back button to login again 

 

 

The Shift will be closed only after finalizing the Orders on HOLD  
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Restaurant Point of Sales Screen 

 

 

The Above point of sales screen is divided into 7 Sections 

Each section be explained in details 

Section 0 (Cashier Login Details) 

 

This section display the details of Cashier who has logged in along with 

the Session ID and the Opening Time and also the Branch which the 

cashier is working for 
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Section 1 (Scan Barcode) 

 

The above section is used to scan a Barcode of an item to sell 

Section 2(Food Categories and Items) 

 

1) Displays the current selected category of Food Items 

2) Displays the list of item to the specific category click on any item which the 

customer has ordered and the item will be added to the invoice 

3) Left and Right arrow is used to the next and previous items belongs to same 

category 

Section 3 (New Order) 
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1) Click + Button for new Sales invoice 

2) Click |< to logout 

Section 4 (Order Details) 

 

1) Click the Red Color Button which will be used to Void , Add 

Modifiers & Other (Not in Use) 

 

Click Void Button to the Item from the Invoice 

Click on the Modifier Button it will display the list of Modifier 

belong to the Item 
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Select the Modifiers for the Item based on customer request 

2) Displays the list of selected modifiers for the item 

3) Click Button + to increase the qty 

4) Click Button – to decrease the qty 

 

Section 5 (Payment and Customer Details) 

 

1) Displays the net invoice amount with vat calculated 

2) Click HOLD button to Hold the Order and later you can recall the 

order and complete the payment 
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3) Click this button below to add and search existing customers 

  

 
 

Here you can add the new customer with Mobile No & Name 

English & Arabic or you can search the existing customers and 

select from the list 

4) To Enter the Remarks or customer special request 

5) Click the PAY button it will pop up payment window which 

allows customer to pay money in multiple mode of payment 
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And enter the amount and then click ok 
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Sample Customer Receipt 

 

 

Section 6 (Order Management) 
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1) Click the Recall button  This recall functionality to reload the 

existing invoices which is on HOLD , PAID , VOID & REFUNDED in 

the current session of Cashier and to merge the Dine IN table 

orders which is on HOLD 

 

In the above screen you can filter the Order based on the Status 

of invoice and also you can merge the Dine In orders by selecting 

the tables and by clicking the merge button 

 

If you recall the HOLD (DINE IN) orders cashier will view an 

option to split the order 
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Order details appears with chairs along with the food list 

 

 

If you want to split the order then you can assign chair no to the 

food order details based on the respective person chair which the 

food was served 

 

 

Click on the Split Order Button you will view the below screen 
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1) Split Exactly Order -> The amount will distributed based on 

order by chairs 

a. The splitted invoices is editable 

 

2) Split Evenly -> To split N no of invoices  irrespective of chairs 

a. In this case N no of invoices will be created and the 

amount will be distributed among the invoices  

b. Only Parent invoice is editable whereas child invoice is 

not editable 

 

If you recall the already PAID order you will see some extra 

buttons 

 

 

 

Click on the Override button 
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TO override the already PAID order you need to enter the security 

password 

 

Need to enter the supervisor password to override the existing 

paid invoice 

 

Click on the Reprint Button to reprint the invoice for customer 

  

Click on this Take Away button which is used to select the Dining Type 

(Takeaway, Table & Delivery)  
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If the dining type is Table (DINE IN) cashier can view the list of occupied 

tables and cahier can select the table which the customer is going to be 

served 

 

 

If the dining type is Delivery cashier can view the list of delivery 

companies which the restaurant has a contract between them and 

cahier can select the delivery company based on the order received 
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Click on the Void Button if the customer has cancelled the order which 

is in HOLD. The Order will be voided 

 

 

Click on the Manage shift Button -> It will redirect to Cashier Shift 

Management 
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